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Workforce Development Board 
Special Meeting Minutes 
May 10, 2017; 4:00 p.m. 

 

Conference Call 
 

The Northwest Region Workforce Development Board (WDB) held a special business meeting by 
conference call on Wednesday, May 10, 2017.  At roll call there were fourteen (14) Board Members 
participating; six (6) Ex-officio (non-voting) members and guests; and four (4) WDB staff present.  
Those participating included the following: 
 
Board Members 
Bruce Baker  Gregg Roberts  Kent Osborn  John Zeliff  Anita Coulter  
Chad Boyd  Gary O’Toole  Juanita Assel  Betty Wymore  Rob Zirfas 
Gary Clapp  Becky Cleveland Debb Trautloff  Nshan Erganian     
   
Ex-officio (non-voting) Members and Guests 
Randy Railsback, GHRPC  Robin Hammond, SJYA  Melissa Zensen, Mickes O’Toole 
Anita (inaudible), NUCOR LMP  Josh McKim, Nodaway County Economic Developer   
Gene Auten, Worth County Economic Developer 
            
WDB Staff 
Lisa Hostetler   Jeanie Griffin   Miranda Brummett  Brent Stevens  
  
 
Business Meeting – Roll call was taken and a quorum established with eight (8) private sector 
members and six (6) partner sector members participating. NW WDB Chair John Zeliff welcomed 
members to the business meeting and thanked them for participating. 
 

1. NW WDB Equal Opportunity Officer Brent Stevens began the business meeting by 
discussing the state-issued complaint resolution policy, which was provided in the Board 
packet.  Stevens noted that the grievance received at the Northwest Workforce 
Development Board (NW WDB) office (dated April 21, 2017) is to be processed in 
accordance with Division of Workforce Development (DWD) Issuance 09-2012.  That 
issuance details the necessary steps to resolve a Workforce Investment Act / Workforce 
Innovation and Opportunity Act complaint or grievance.   
 
Stevens described the initial review of the complaint (Step 1); the informal resolution 
attempt (Step 2); and the formal resolution process (Step 3).  As Stevens reported, we are 
in the formal resolution phase as the full NW WDB reviews the complaint and votes to 
establish terms of formal resolution.   If the complainant does not request an appeal of the 
determination in this phase, the complaint is considered resolved.  Any party dissatisfied 
with the determination may request a hearing within seven (7) calendar days of the date of 
the determination. 
 
Further steps in the complaint resolution process were briefly discussed by Stevens. 

 

No action was required nor taken. 



Page 2 of 2 

 

 

2. At the request of NW WDB Chair John Zeliff, Director Lisa Hostetler reviewed the grievance 
received at the NW WDB office on April 21, 2017 (a copy of which was included in the 
Board packet with the complainant’s identity protected).  Board members were referred to 
the complainant’s “Ultimate Relief Requested” section of the letter, which reads as follows: 

a. “Temporary halt to processing of the grant applications related to the two RFPs 
b. A public hearing before the full Board to present the evidence identified in this 

summary Protest & Appeal letter concerning the RFPs 
c. An order from the Board to the staff to reissue the RFPs in a manner that complies 

with the “Local Plan”, the operating By-laws, and the direction of the full Board after 
a full hearing is conducted 

d. An order providing such other relief as is appropriate to remedy the illegal and non-
complaint (sic) actions related to the RFPs”. 

 
No action was required nor taken. 

 
3. Hostetler directed Board members to the NW WDB Request for Proposals as released on 

April 5, 2017 (available on the NW WDB website at www.nwwdb.org).  She discussed the 
competitive procurement of One-Stop Operators, WIOA Adult, Dislocated Worker, and 
Youth service providers as required by the Workforce Innovation and Opportunity Act; the 
local procurement process (including timeline); review of draft RFPs by Executive and 
eligible Youth Advisory Committee members prior to release to the public; and the logic 
behind release of the RFPs using the Eastern District / Western District approach to 
procurement as was done on April 5, 2017.  To address concerns noted in the complaint 
received on April 21, 2017, Hostetler also discussed the NW WDB Local Plan and 
Memorandum of Understanding, stating that neither document has bearing on how the NW 
WDB procures for service providers. 
 
NW WDB Chair John Zeliff entertained discussion and asked for a motion to establish 
terms of formal resolution, either by offering the “ultimate relief requested” by the 
complainant or by ratifying the Request for Proposals as released on April 5, 2017. 
 
A motion was made by Gregg Roberts, seconded by Kent Osborn to ratify the Request for Proposals 

as released.  The motion passed by roll call vote with eleven (11) ‘yes’ votes, zero (0) ‘no’ votes, and 

two (2) abstentions (Betty Wymore and Becky Cleveland).   

 

*NW WDB Secretary Juanita Assel did not voice a vote. 

 
The formal resolution phase (Step 3) is complete with the full NW WDB reviewing the 
complaint and voting on the action noted above as their formal resolution.   

 
Meeting was adjourned.  

 

 
 

Next Meeting – June 6, 2017; First Baptist Church, Cameron, MO 

http://www.nwwdb.org/

